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MISSION VIEJO ● Something had been
weighing heavily on Randall Con-
stantino’s mind.

He knew he needed a change in his
work environment but worried deep-
ly about the consequences of speak-
ing up. He also didn’t want to hurt
anyone’s feelings. Making the change
meant turning his back on the person
who had been assisting and supervis-
ing him for two years.

Constantino decided to set up a
meeting with his employer and ask
for a new supervisor, a request that
was approved.

“I’m so proud and happy,” Con-
stantino, who is 27 and has cerebral
palsy, said of his decision.

Constantino, who uses a wheel-
chair and has difficulty speaking,
credits Vocational Visions for help-
ing him take the risk.

ED CRISOSTOMO, STAFF PHOTOGRAPHER

Sarah Snyder,
right, coordinator
of the Emeritus
program, takes a
walk with Robert
“Bobby” Hicks
around the
Alambre building
in Mission Viejo,
which houses 
Vocational Vi-
sions. Hicks has
been a client at
Vocational Vi-
sions since 1977.

CELEBRATINGCELEBRATING

40 YEARS40 YEARS
Vocational Visions provides

disabled adults with support,
job opportunities and life-skills training.

BY MONA SHADIA
STAFF WRITER

SEE VISIONS ● PAGE 4

Trabuco Hills High found its next football coach after a little more than a month of searching, fielding about 60 applicants and interviewing 1 5 of them. Tony Henney, from Nord-
hoff High in Ojai, was hired Tuesday and is expected to meet his new team for the first time today. Henney went 58-1 7 in six seasons at Nordhoff, his alma mater. In 20 1 2, he
brought the school its first CIF championship, winning the CIF-SS Northwest Division title. Last season, he repeated that feat as the Rangers went 1 3-2 en route to another title.
See Page 13

Trabuco Hills’ new football coach brings championship experience
INSIDE

A Boudin SF is coming to
town.

San Francisco-based
Boudin Bakery is set to
bring one of its casual res-
taurants to Avery Center,
the shopping center on the
northwest corner of Avery
and Marguerite parkways.

Boudin officials said the
4,005-square-foot eatery is
expected to open in early
September. It would oper-
ate from 8 a.m. to 10 p.m.

daily, according to docu-
ments provided to the Plan-
ning and Transportation
Commission.

The commission on Mon-
day approved a permit for
beer and wine sales at the
site. In July, the commis-
sion approved a renovation
plan for the center. 

The two-phased project,
which includes exterior im-
provements to buildings
and outdoor dining areas
and landscaping, is expect-
ed to be completed in two
phases and finished by
2017, according to Associ-
ate Planner Greg Stones.

The panel also approved
a plan for Evolution Swim
Academy to open at 23854
Via Fabricante.

The school, which will
have a 30-foot-by-50-foot

indoor pool, will be operat-
ed by Felipe Delgado. 

Delgado, a former Olym-
pic swimmer who was born
in Mission Viejo, also has
schools in Aliso Viejo, Lad-
era Ranch, Laguna Hills
and San Juan Capistrano.
Those locations have out-
door pools.

The Mission Viejo site
will have an instruction ar-
ea, waiting and viewing ar-
ea, classroom, merchan-
dise display area and
changing room/restrooms,
according to staff report. 

The academy is expected
to operate from 9 a.m. to 9
p.m. daily, and could open
in June. 

Panel serves up OK
for Boudin Bakery site 

Planning agency
also adopts a plan

for an indoor
swim school.

BY MONA SHADIA
STAFF WRITER

CONTACT THE WRITER:

949-454-7363 or

mshadia@ocregister.com

When Mission Viejo resi-
dent Timothy Fowers con-
ceives of games, they don’t
fall into the popular worlds
of high fantasy or science
fiction that other games
thrust players into.

Instead, he puts players
in slightly more convention-
al roles.

In his new board games
Wok Star and Paperback,
players are called upon to
cook in a Chinese restau-
rant and write the great

American novel, respec-
tively.

The games met their in-
dividual goals on crowd-

funding website Kickstar-
ter in mid-July and are set 

Game developer thrives
on Kickstarter support

A Mission Viejo
man creates

board games with
crowdsource

funding.
BY CHRISTOPHER YEE
STAFF WRITER

CHRISTOPHER YEE, STAFF PHOTOGRAPHER

Larry Rice, left, Jeff Horvat, Alfred Lee and Timothy
Fowers play Paperback, a new card game created by Fow-
ers and funded by a Kickstarter campaign.

SEE GAMES ● PAGE 6
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24301 Muirlands, Ste. P • Lake Forest
In Albertson’s Shopping Center Corner

of Muirlands & Ridge Route

CATS
FVRCP. . . . . . . . . . $10
Rabies . . . . . . . . . . $10
Feline Leukemia . . $17
Lymes . . . . . . . . . . $22

DOGS
DHLP . . . . . . . . . . . . $9
Parvo. . . . . . . . . . . . . $9
Rabies . . . . . . . . . . . $10
Corona Virus . . . . . . $11
Bordatella . . . . . . . . $11

HAZARDOUS WASTE FEE $4 PER PET

www.simplyspayandneuterofoc.com

Boarding, Bathing
& Grooming. Dogs
must be on leash.
Cats in carriers.

www.lakeforestanimalclinic.com
837-7660

CASH ONLYCASH ONLY

INTRODUCING SIMPLY SPAY AND NEUTER
OF ORANGE COUNTY

Offering high quality spays and neuters at affordable prices

Includes: Physical exam, catheter & IV fluids, anesthetic monitoring, anesthesia,
surgery, antibiotic injection, pain injection and medication going home.

VACCINATIONS

LOW COST VACCINE CLINIC
No appointment • Sat. 1-4 • $48 Exam

SAMPLE FEES
Cat Neuter, $55 • Cat Spay, $95

Dog Neuter 15 lbs, $100 • Dog Spay 15 lbs, $130

27856 Center Drive ~ Mission Viejo, CA 92692 ~ (949) 380-8911
(next to Home Depot)

www.fairhavenmemorialservices.com FD#1912

NEWLY LOCATED in Mission Viejo,
Fairhaven Memorial Services, is committed to
commemorating life and providing the highest
quality of funeral services to the families we are
privileged to serve.

FA I RHAVEN MEMOR I A L S E RV I C E S
Funerals, Cremations, Burials and All Celebrations of Life

The Mission Viejo nonprofit
organization provides work- and
life-skills training and support ser-
vices to adults with developmental
disabilities.

The organization is celebrating
its 40th anniversary this year.

Vocational Visions began as a
partnership in 1974 between Good
Shepherd Lutheran Home of the
West and Saddleback Valley Unified
School District.

At the time, the school district
wanted to provide its developmen-
tally disabled students with a place
after graduation to build on the edu-
cation they received, former Execu-
tive Director Kathryn Hebel said.

Good Shepherd provided the loca-
tion, and the district provided the
teachers.

A year later, the organization be-
came an independent operation, He-
bel said. It receives state and school
district funding, raises money
through fundraisers and contracts
with businesses to employ Vocation-
al Visions clients.

The organization has grown to of-
fer six programs that cater to its cli-
ents’ needs and abilities, Executive
Director Joan McKinney said.

People with disabilities have a
sense of belonging at Vocational Vi-
sions, McKinney said. Clients like
Constantino, who works eight hours
a week shredding documents, can
learn skills and earn money in the
organization’s workshop, where as-
sembly, packing, labeling, shrink-
wrapping and heat-sealing work is
done for several companies.

Local employers include the city
of Mission Viejo, where Vocational
Visions clients do maintenance
work at city parks, and area Albert-
sons and Pavilions stores, where
they bag groceries, among other du-
ties, said job developer Debbie Wat-
kins.

“It has absolutely improved Mis-
sion Viejo because we are a more
complete city, in that we are provid-
ing opportunities as best as we can …

for everybody in the city,” Assistant
City Manager Keith Rattay said.

That is what makes organizations
like Vocational Visions an integral
part of the community, said Chris
Rice, executive director of the Cali-
fornia Disability Services Associ-
ation, an organization that advo-
cates on behalf of people with dis-
abilities at the state level.

“It gives people with developmen-
tal disabilities a richer life, where
they connect with a variety of people
from the community, where they can
form friendships with a variety of
people, and there’s a more positive
outcome for everyone,” Rice said.

Vocational Visions is also a place
where parents and caretakers get
the help – and the breaks – they
need.

Jenni Nguyen, a single mother,
said she can’t imagine life without
the organization.

Nguyen’s son, Eric Truong, 24,
has cerebral palsy, epilepsy and pa-
chygyria, a rare developmental dis-
order that affects brain growth.

“It would be really hard for me,”
without the organization’s help
Nguyen said. 

“It’s a relief for me to have help
and know he’s safe.”

Aside from his visits to Vocational
Visions, someone from the organiza-
tion comes to Nguyen’s home once a
week to engage Truong in physical
activities such as stretching,
Nguyen said.

Five years ago, when Constantino
joined Vocational Visions, he said he
didn’t know what the organization
had in store for him.

He wondered if he’d be alone, if
he’d eat lunch by himself.

He never imagined he would hold
a job, stand up for himself or have
the confidence to consider starting
his own shredding business, which
his job has inspired, he said.

“Cerebral palsy is stressful,” Con-
stantino said. “But you know, there’s
nothing I could do with that.”

All he can do is try his best, he
said.

ED CRISOSTOMO, STAFF PHOTOGRAPHER

Sarah Snyder, coordinator of the Emeritus program, conducts a safety
class for participants Randall Constantino, left, and Elmer Buck during
the Emeritus day program at Vocational Visions in Mission Viejo.
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The rights of the
developmentally disabled

Though reform and advocacy ef-
forts preceded it, the modern
rights movement for people with
developmental disabilities began
in the 1960s, when their parents
and family members mobilized to
bring awareness to the issue and
work for social change through
legislation.

Before then, public services
were limited, and parents’ pri-
mary option was to place their
children in state institutions, from
which they had no hope of leaving
or engaging with the larger com-
munity.

Milestones of the movement in-
clude:

1963: President John F. Kenne-
dy, in an address to Congress,
urged the country to take “a bold
new approach” to the “twin prob-
lems (that) are mental illness and
mental retardation.”

The approach included deter-
mining the causes of mental ill-
ness and developmental disabil-
ities to prevent them; expanding
training programs for and re-
search efforts by mental health
professionals; and improving pro-
grams and facilities for those with
mental illness and developmental
disabilities.

Kennedy advocated for empha-
sis on “prevention, treatment and
rehabilitation” rather than “con-
fining patients in an institution to
wither away.”

1965: In California, a legislative
subcommittee on mental health
that includes state Assemblyman
Frank D. Lanterman issues a re-
port that “calls for the state to
accept responsibility for persons
with mental retardation prior to
state hospital admission through
regional community-based ser-
vices that would provide diagnos-
is, counseling and continuing ser-
vices.”

In response to the report, two
pilot regional centers are estab-
lished to provide those services.

1969: A follow-up report con-
cludes the pilot is a success and
the model should be expanded
statewide. Gov. Ronald Reagan
signs the Lanterman Mental Re-
tardation Services Act, which
promises services and support to
people with developmental dis-
abilities to help them live “the
most independent and productive
life possible.” The state’s regional
center system is established.

The act is amended to extend
the regional center mandate to
include those with cerebral palsy,
epilepsy, autism and “other condi-
tions closely related to mental re-
tardation;” and to give people
with developmental disabilities
the same legal rights and respon-
sibilities as others under the
state and federal constitutions
and laws.

1973: The federal Rehabil-
itation Act is signed, authorizing
more than $1 billion for job train-
ing and placement for people with
disabilities. Section 504 of the
act, intended to eliminate dis-
crimination against people with
disabilities, is not implemented
until 1977.

1975: Congress enacts the Edu-
cation for All Handicapped Chil-
dren Act, which mandates a “free
appropriate public education” in
the “least restrictive environ-
ment,” regardless of the severity
of a child’s disability.

1990: President George H.W.
Bush signs the American with Dis-
abilities Act, establishing basic
civil rights for people with dis-
abilities, prohibiting discrimi-
nation in employment and “re-
quiring accessibility in trans-
portation, public accommoda-
tions and all government facil-
ities, services and communi-
cations.”

The Education for All Hand-
icapped Children Act is amended
and renamed the Individuals with
Disabilities Education Act, ex-
panding the eligibility categories
and required services of the initial
law. 

Sources: Regional Center of Orange County;
National Archives; “The American Presi-
dency Project,” UC Santa Barbara;
lanterman.org; California Department of 
Developmental Services

About the
programs
Vocational Visions
provides six pro-
grams for clients,
depending on their
needs and abil-
ities. Each pro-
gram has a manag-
er and several as-
sistants who work
with clients on dai-
ly activities and
help them reach
short- and long-
term goals. All
programs inte-
grate participants
into the communi-
ty and recreational
activities.
● Day training ac-
tivity: Provides
basic living-skills
training and focus-
es on independ-
ence, personal
growth and devel-
opment.
● Work activity:
Provides training
to work in the
organization’s
workshop and to
transition to out-
side employment.
Includes help with
applications, in-
terview techniques
and aligning jobs
with interests and
needs. Clients are
paid a piece rate
commensurate
with their produc-
tivity.
● Adult devel-
opment: Place-
ment in jobs out-
side the organiza-
tion, including at
grocery stores, in
city parks or offic-
es or at restau-
rants. Coaches ac-
company clients to
jobs to ensure
they receive prop-
er training and
help to complete
tasks. The goal is
for clients to be-
come independent
enough that job
coaches are with
them only 20 per-
cent of the time.
● Health-related
services: Designed
for individuals with
medical conditions
who require super-
vision and contin-
ued assistance.
Provides clients
with self-care and
sensory stim-
ulation training, in-
teraction with the
community and
decision-making
opportunities.
● Emeritus: For
individuals who
typically don’t
work because of
age, regression of
skills or by choice,
but who want to
participate in ac-
tivities. Activities
include college at-
tendance, training
to create a daily
plan, learning to
order food, ma-
naging finances
and learning bus
routes.
● Supported em-
ployment: Offers
job opportunities
for clients who
have brain injuries,
or psychiatric or
orthopedic dis-
abilities. Clients
get to work in a
group setting at
grocery or hard-
ware stores, auto
dealerships, parks
or manufacturing
companies with
job coaches.

Source: Vocational
Visions

ROBERT “BOBBY” HICKS
Hicks, 61, of Mission Viejo, has been with Vocational Visions since 1977. Hicks, who has mild mental and intellectual
disabilities and is legally blind, started with the organization’s Daily Training Activity Program, which helped him ob-
tain basic skills such as introducing himself, finding his way around, eating etiquette and interacting with others. Over
the years, Hicks moved through various programs at the organization and is now in the Emeritus Program, where he is
being trained to use his walking cane as his vision continues to worsen. He also participates in various activities, such
as fishing, dancing, singing and playing games.

ELMER BUCK
After years working at Carl’s Jr. and Target, Buck has retired. But the 69-year-old said he still has the energy for work
and takes every job seriously. At Vocational Visions, Buck, who has mild intellectual disabilities and is diagnosed with
bipolar disorder, volunteers in the organization’s recycling program. He said he enjoys sorting bottles and cans and
taking them to a recycling facility. Money from recycling pays for parties, games and gardening tools. Buck, who has
been a client at Vocational Visions for eight years, said he loves to watch the local news and helps out wherever he
can around the office. Above all, though, he said he loves to sing, and his dream is to perform an opera on television.

JENNIFER BURCH
Known as the “VV diva,” Jennifer Burch, 36, loves socializing, helping others, putting a smile on
people’s faces, dancing and even gossiping a little. Burch, who has Williams syndrome and mild in-
tellectual disability, has been attending Vocational Visions for 14 years. She said life is challenging
at times, especially since being diagnosed with cluster headaches. Still, Burch said it’s important to
her to remain happy, outgoing and outspoken. Making Vocational Visions employees and her fellow
clients happy brings her joy. “It’s important to me because they have disabilities, also,” she said. Jennifer Burch

CLIENTS ARE A DIVERSE CROWD

M
ontage Laguna Beach began
employing Vocational Visions
clients in 2003. General Manag-
er Todd Orlich spoke about the

business’ experience working with adults
with developmental disabilities.
Q. How did you get involved with Vocational
Visions?
A. When we opened, we
were looking for all
kinds of ways to serve
our community and be
responsible, to every-
thing from the envi-
ronment to being a good
community partner and
a good neighbor. 

We looked at all kinds of programs,
one of which was, who out there does
this kind of work? Somehow we found
Vocational Visions, and we talked to
them and knew right away that they
were who we needed to work with.
Q. What are the benefits of having employ-
ees with developmental disabilities work for
your business?
A. Taking an active role and serving
our community is who we are as a cul-
ture, and our associates – all of them –
matter a great deal. And we take a lot of
pride in providing a great work envi-
ronment for all of them. 

When our associates see us taking an
active role and serving our community,
it makes them want to do the same. … It
translates into a great service experi-
ence for our guests because of the pride
they have working for a company where
this matters.
Q. What are some of the challenges you
have faced employing those with devel-
opmental disabilities?
A. I can’t think of any challenges. It
would be great to come out and see
them work. You’ll see that they’re like
everybody else. They all have special
jobs that are geared toward different
strengths. 
Q. What surprised you most with this proc-
ess?
A. What surprised me most is what
great relationships we’ve been able to
create with our various associates from
Vocational Visions. They’re friends.
They’re involved on a personal basis
with the staff of the hotel. … They be-
came a part of our culture.
Q. What lessons would you pass on to other
businesses considering hiring those with
developmental disabilities?
A. Well, first, you have to learn. You
have to understand the disability. You
have to understand their different
strengths … and sometimes, the job
needs to be specific to the individual,
not just the group. 

It’s easier than you think. They have
great coaches. Their families are in-
volved. Vocational Visions has done a lot
of work on your behalf as a business
owner. You have to trust them. 

You have to be passionate about it,
and you have to make sure the staff
you’re working with … knows what your
goal is and what you’re ambitious about,
and they have to be supportive of it.
Part of the success is how supportive
our associates have been toward Voca-
tional Visions.

Hiring the clients
of Vocational Visions

Orlich
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